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Welcome to the Bridge New Business user guide. These tech tips are designed
to walk you through the illustration, underwriting and application process for
Bridge by EquiTrust.

How do | get to the Bridge New Business & lllustration System?

All New Business for Bridge starts on the Bridge microsite. Get there by logging in to the
Agent Gateway at Agents.EquiTrust.com and clicking “Bridge” in the navigation at the top.

Agent Gateway \ Licensing & Training Contact Us  Login

Sales Tools = Products = Compliance and Suitability = Forms & Supplies = Advertising =  Agent Administration =  Education = AboutUs = Bridge

When you arrive at the Bridge microsite, click on New Business/Illustrations.

—

™ Order Supplies & LTC Licensing & Training by State & Webinars [T] New Business/lllustrations &5 Agenl Gateway ? FAQs @ Login

Let’s get started

The beauty of the Bridge New Business & lllustration System is that there’s no right or wrong
way to get started. The way you begin is up to you and may vary by client. In the top right of
the main page, you’ll see several choices:

CREATE CLIENT CREATE ILLUSTRATION START UNDERWRITING CREATE APPLICATION

Select an option. Keep in mind, you can complete the “create client” step within the
other processes. Let’s go over the steps for each of the three main areas of the process:
illustration, underwriting and application.
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https://agents.equitrust.com/

Path 1: Create illustration
Click on CREATE ILLUSTRATION or the ILLUSTRATIONS tab.

ﬁ ]-‘.;l”.’]“r"_.,._ / ¥ Order Supplies @ LTE Licensing & Training by State B Webi M Wew Busi I ns B AgentGaleway ? FAOs O Agont Nama -

A HOME LLCLIENTS B WLUSTRATIONS 0 UNDERWRITING [ APPLICATIONS: & My DESE

Hame CREATE CLIENT START LNDERWRITENG

Recent Cliants - View All Quick Tools

Recent Undarwriting » View Al
Recent Applications - View All

Recent lllustration = View All

At the “Choose Client” step, select either “Create New Client” or “Choose Existing Client.”
You’'ll need the client’s name, age (must be within the age range applicable to the specific
state to apply for Bridge), gender and state.

i

For a new client, input information in the required fields, then click “Select Signed State.
For an existing client, move to the “Select Signed State” step.

Select the state and complete the “Case Name” field with the client’s name. Then, move
to the “Select lllustration Type” step.

Choose the type of illustration from the dropdown menu. For a new Bridge client, select
“New Business lllustration.”

Move to the “Select Plan Type” step. PRO TIP
Select “Index Annuity” and “Bridge.”

If you select a state where Bridge
is not approved or an age outside

Click “Create lllustration.” of the approved issue ages, there
will be no product available in
the "Select Product” section.




Complete the “Contract Details,” “lllustration Details” and “Account Allocations” sections.

& Chent E* Gridgs X
Contract Details P notes M @ ouickcae i EEACTION «
Cliant Znita Rrdgedipet Famala of lowa CaseNams findgs

Agant AgentMame
Product* Tax Qualification * ©

Braps - M- Dot - ITRERER VLR L Wi RN ot
Niustration Detalls

Ty oif Hiestration *

Inpuat Premiam

Imitial Premium Underwriting Claas Covarage Ratio @
SWANNN Pratemes v FTEN 100 - T75%)

AdTIENAl Premaum For Years
Soo0 14

Account Alincations

[+ nctude | PP Pages

Funads ABlocatsan 3]
Fiued Aocount

SEF 500 1-Vear Point-1o-Foint Cap index Account

S6F 500 1-Vear Fuirt-te-Point Participation kides

ELF 500 1-Vear Manthly Averages Participation Indes Ascount

Total o=

DEher indax Becounts may be pvidatie to you, but 2annat be Hustratad in your state. Pleate tee the Product Ditckozurs for o complete lating of what iz svaitable 0

In the top right of the page, select “View lllustration” from the “ACTION” dropdown
menu. You can download an EquiTrust Bridge-branded illustration that includes the
client’s name, agent’s name and the date prepared.

This client’s Bridge illustration is now complete and saved within the “ILLUSTRATIONS”
tab and under the specific client in “CLIENTS.”

PROTIP

Invariable fields will be pre-populated and static. These include “Product” and “Tax
Qualification” (Bridge only accepts Non-Qualified money). Most other fields are

populated, but can be changed. These include “Initial Premium,” “Underwriting Class,”
“Coverage Ratio” and “Inflation Protection” (which defaults to “no”). "Allocation of
funds" fields are not pre-populated. The user must populate these fields (which must
add up to 100%) to proceed.
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Path 2: Start underwriting

Begin by talking with your client about their desire to answer or not answer the
pre-screening questions. If they choose not to answer and to bypass underwriting,
they’ll automatically be placed in the Secure underwriting class.

Click on START UNDERWRITING or the UNDERWRITING tab, or select “Edit” for an
existing client to access the underwriting tab.

ﬁ [",(iu[Tru_l-'.l w Order Supplies & LTC Licensing & Training by State @ Webinars [T New Business/lllustrations 28 Agent Gateway ? FAGs ©

M HOME ALoUENTE 2 L USTRATIONS B unDERWRITING B arPucATIONS S nvoese

Clients /'

Semrh by AUME €L Fifters I Name I Age | Stote

Start Underwriling

Bridgebuyer. Anita Bridgebuyer
DoteolBirth:  Age:s5 Larst Modified: 05/19/2023 LO4

Mol
Residence State: Bmos Underwriting Status: Not Oefined e
ot 1items Pagesize: 5 - - - . .

You'll be required to answer the question, "Do you want to answer the underwriting
guestions?”

ﬁ E([ll iTrust. ® Order Supplies & LTC Licensing & Training by State @ Webinars [ New Business/lllustrations &5

# HOME AL CLIENTS b ILL USTRATIONS B UNDERWRITING B apPLICATIONS Emypesx 1

Anita Bridgebuyer Bridgebuyer i

—
Client Management & Client
B information Underwriting Information

25 Bslationsings Da you want ta answer the underwriting guestions?

B Underwriting Information

$ Finangial . o
Underwriting Decizion Statue:

Ativilies Underwriting Class:



The response determines next steps.

Next step

You will be able to answer the health
Yes, | want to complete and schedule guestions and schedule underwriting.
the underwriting process. Client phone number and email must be
completed to schedule underwriting.

The Schedule Underwriting button
Yes, | want to complete the underwriting will be disabled until you return to this
process but will do so at a later time. guestion and select that you want to
complete and schedule now.

No, | do not want to complete the This will autocomplete the client into the
underwriting process. Secure underwriting class.

If the answer is “Yes” to one or more of

the first three of five pre-screening health PRO TIP

guestions, the client will be assigned Get more information about the

Secure underwriting class without going underwriting process by reviewing the

through the underwriting process. Assured Digital Underwriting Agent
Guide. To help your client prepare,

If the client’s answer is “No” to all of provide the Assured Digital Underwriting

the first three pre-screening health Guide for clients. Both pieces are

questions, scroll down and you’ll see that available on the Bridge microsite.

the underwriting decision status and (Agents.EquiTrust.com/Bridge).
class are noted as “Not Defined.”

At this point, complete the client’s contact information, Social Security number, and birth
date, and click on “Schedule Underwriting.”

Home Phone Email Address Birth Date
MM/DO Y =]

Start/Schedula/Reschedule Underwriting

Underwriting Decision Status: Mot Dehned

Underwriting Class: Not Defined
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To schedule an underwriting appointment, click the desired date on the calendar. You'll
be taken to a screen showing available appointment times. Select the time that works
best for the client. On the following page, click "Confirm Booking"” to confirm the
appointment.

Schedule Underwriting iy Qetate 2021 = - Cantvm Winking
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The client will receive an email with a link to use when it's time, and will also receive a
reminder an hour before the appointment.

At the appointment time, the client will click the link and then the Begin Underwriting
button to be connected. An ally will be present during the process.

Welcome to the Assured Digital Underwriting live session Welcome to the Assured Digital Underwriting live session
A o
Degin the und iththe Begin Underwriting
prruwidesd lin,.

You will now be connected with an Ally for your fve
undevwriting sesslon. Ready to begin?
It e g vcutaus! Copy link

- I

When completed, you’ll receive an email to advise you, and the underwriting class will be
added to the application system.



Path 3: Create application

Click on CREATE APPLICATION or the APPLICATIONS tab.

B APPLICATIONS =uvoesk

Click to “Create New Client”
or “Choose Existing Client.”

If your client is eligible
for Bridge based on age
and state, continue the
application process.

Complete all sections of the
application. Via the “Application
Management” menu on the left
side of the page, you’ll see a bar
showing the percentage of the
app completed. The side tabs link
to each section that still needs

to be completed on the app. You
can access each section from
these tabs or from clicking “Next”
on the bottom right of each page
of the app.

Click “Complete Application”

in the Application Management
navigation menu on the left.
The page will display any areas
where information is missing,
along with links to those pages
so information can be added
or corrected.

CREATE CLIENT CREATE ILLUSTRATION START UNDERWRITING CREATE APPLICATION

View All Ouick Tanls

PROTIP
If you enter a birth date for a client who is not

in the appropriate age range, or if you a select a
state where Bridge is not approved, there will be
no product available in the Select Product section.

Application Management

—————|
85% completed

B Owner/Annuitant
=2 Beneficiary
& Financial Needs Analysis

Product Selection

Application Management & Chent B Bridge Application *x
P——
85% completed Required Flalds

Financial Neede nalysis
Annual Househald Income
Annlal Incomsz
Exasting Assuls
Ewisting Liqule Net Warth

Expeteted Change in Assets over 10 Years

B owner/annuitant
% Heneficimy

S Finaneial Neoeds Analysls
Expected Change in Inoome

If inflation protection selacted than inflation rider should be opted

Sairce OF Intome

Value of savings and investments fexcluding prirmary residence)

Whiat are your financtal objectives for this purchase?

Why are you purchasing thes annuity?

&re you aware that the fixed annuity contract for which you are applying..

Are your awire Lhat withdrawals prior Lo age 59 35 may result na 105 IRS ponalby tac?

B Product Selection
== Source Of Funds
B Existing Insurance

B Agent Raport
Descnbe your investment experience by type and length of time?
Describe your nsk tolerance

[ you have a revarse mortgage an your

Hew do yeu anticipate taking distributions from this annuity?
How many years from today will you need...

B Supplemental Farms
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Reviewing completed documents and signing — Client

When you’ve completed the application with all the client’s information, you’ll see a page
that shows that all required information has been gathered. Click “Next.”

Application Management & Client B Bridge Application %
e
100% completed Required Fields

8o St o All reguired infurnmalion has been galhered. Please click Nexl lu proseed wilh Lhe applicalion.
wner/Annuitan

as Beneficiary

$ Financial Needs Analysis
Product Selection

= Source Of Funds

B Existing Insurance

B Agent Report

IE Supplemental Forms

At this point, you will not be able to move forward until you click “Review Forms” and
the client reviews the completed application documents. All information will have been
mapped over from the Bridge New Business & lllustration System into a PDF file.

After you’ve reviewed the completed app, leave the PDF and go back to the Bridge New
Business & lllustration System. Click “Next” to begin the signing portion of the process. You
can also click Home to exit the current page and review the submission status of the app.

Clients have the option to sign by mouse/finger/stylus or with an eSignature. If they elect
eSignature, they will receive an email and can sign through DocuSign.

Confirm Email for e-Signature

After completing the information below, signers will receive an email with a link to the decuments that require signature and instructions on how to complete the signature process.

Email Address * Cell Phone



Reviewing completed documents and signing — Agent

On the “Complete Application Agent” page, click “Review Forms — Agent.”

The "Complete Application Packet” page will display any areas where information is
missing, along with links to those pages so information can be added or corrected.
Carefully review the entire application on your own as the Commission Election is
included within the packet at this stage of the process. This form is not included in the
client’s application packet.

Complete Application Agent

Click "Review Forms” to rewiew your completed application and all other documents associated with this application. You will have the ability to pont signed copies of your documents on an upcoming screen

Review Forms-Agent

Complete the Signed at “City” and select a “Signature Method.” If the client selected
"mouse/finger/stylus,” you can select either of the available signing methods. If the client
selected "ESignature,” the only option available to you will be ESignature.

When they've signed, select “Apply My Signature,” then “Next.”

Once the documents have been signed by all parties, the application packet will be
electronically submitted to EquiTrust.

Once submitted, the completed application packet is stored for 90 days.
If corrections are needed, you will be able to print off the page, mark any

corrections, have the client initial/date, then submit via email, Upload a
Doc, fax or mail.

10 BRIDGE NEW BUSINESS & ILLUSTRATION SYSTEM



Wi FEquilrust.

866-598-3694 « Sales.Support@EquiTrust.com * Agents.EquiTrust.com

Bridge contract issued on Form Series ICC12-ET-EIA-2000(01-12) or ET-EIA-2000(11-21). Long-Term Care Rider issued on ET-LTC(04-22).
NeverStops™ Wellness Rider issued on ET-WEL(11-21). EquiTrust does not offer investment advice to any individual or agent/producer and this
material should not be construed as investment advice. Products underwritten, issued and distributed by EquiTrust Life Insurance Company,
West Des Moines, lowa. For producer use only.

ANNUITY AND INSURANCE PRODUCTS ARE NOT DEPOSITS NOR ARE THEY GUARANTEED BY ANY BANK. THEY ARE
NOT INSURED BY THE FEDERAL DEPOSIT INSURANCE CORPORATION (FDIC) OR ANY OTHER AGENCY OF THE FEDERAL
GOVERNMENT. CERTAIN PRODUCTS MAY LOSE VALUE.

ET-BRG-BR-USRGD (11-23) © EquiTrust 2023. All Rights Reserved.



