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Congratulations!
Your client is one step closer to better wellness, better access and a better 
life. Here’s what you can expect during the underwriting process.

Pre-screening
During the digital application process, your client will have the opportunity to 
answer five questions to determine underwriting class. If they answer “Yes” 
to any of the first three questions, underwriting is not required, and they are 
automatically placed in the “Secure” underwriting class. If they do not answer 
“Yes” to any of the first three questions, underwriting is available.

Underwriting process
Underwriting evaluation is completed through an online video call with your 
client. The call will be recorded and an Ally will join to help support your 
client throughout the process.

At the beginning of the call, your client will receive a brief introduction to 
explain how underwriting classes are assigned. Before the interview begins, 
your client will show their current government-issued photo ID to confirm 
their identity. 

There are three underwriting classes — Secure, Standard and Preferred. 

Secure underwriting is available to clients who:

1. Choose to bypass underwriting or

2. Answer “Yes” to any of the first three of five health questions.

Standard and Preferred are more favorable classes than Secure, meaning premium 
dollars purchase a higher long-term care benefit. Underwriting is required to 
potentially qualify for Standard and Preferred classes.



What’s next?
After the session, you will receive a notification with your client’s underwriting class. 
Typically, the notification is sent within a few minutes of completion. However, there are 
times when additional evaluation time may be required. 

To help your client prepare for their interview, please provide them with the Digital 
Underwriting Tips Sheet. 
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Make sure your camera and  
microphone are working and that 
you are close enough to be heard 
by your microphone with your face 
in full view of the camera.

If you use a cane or walker, have 
it readily available.

Connect to WIFI before placing  
your call.

Sit in a stable chair with back 
support that does not have wheels. 
Do not sit on a couch, sofa or bed.

Position the camera so you are in 
full view with your head, hands 
and feet visible.

Sit in an area free of obstacles 
and wear comfortable shoes you 
can move in. Avoid heeled shoes, 
flip-flops and shoes without 
backs, such as slippers.

Have your current government-
issued photo ID ready to confirm 
your identity. 

Helpful tips for your clients

If you use one, have your hearing 
aid in place and ready.

The interview will consist of a cognitive and physical assessment. The cognitive 
assessment will consist of a number of questions to help evaluate your client’s recall 
ability. The physical assessment will require your client to complete a few exercises to 
evaluate their balance and muscle strength.

Ask your client not to wear headphones during the interview. They can be problematic 
on multiple fronts — feedback and static issues, bad connections and a trip hazard if 
they are wired to the computer and the client needs to stand up or move away from the 
camera for the physical exercises.
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